
 

21 
 

(E-ISSN 2745-6382)  
 

DOI: doi.org/10.37802/jamb.v2i1.156 
 

Vol. 2, No. 1, July 2021, Page. 21 - 30 

 
 

The Effect of Self Ability, Compensation, and Self 

Efficacy on Employee Performance at Rizqy Jaya Mulia 

Sidoarjo Company  
Abellia Permatasari1, Siti Mujanah2*First Author1* 

1,2Faculty of Economics and Business, University of 17 gustus 1945 Surabaya 

e-mail: sitimujanah@untag-sby.ac.id2 

* Corresponding Author: E-mail: sitimujanah@untag-sby.ac.id 

 

 

Introduction  

Human resources have an important meaning for the company because humans 

have an active and dominant function in every activity of the organization. According 

to Anwar Prabu Mangkunegara in Subekhi (2012:21), said that HRM is planning, 

organizing, coordinating, implementing, and supervising the procurement, 

development and separation of workers in order to achieve organizational goals (Karya, 

et. al. 2020). Companies must have smart strategies starting from paying attention to the 

vision, mission, goals to goals that must be understood by each member in the 

organization. To achieve the company's goals, superior human resources are needed in 

order to achieve performance as expected by the company, as well as in cleaning service 

companies that have strong competitiveness. The development of cleaning services has 
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 This purpose of this study is to analyzed the impact of Self 

Ability, Compensation, and Self Efficacy on Employee 

Performance. This study uses quantitative methods. The 

population and sample are 85 respondents from all employees of 

Rizqy Jaya Mulia company Sidoarjo. Sources of data in this 

research using primary data obtained directly from respondents 

employees by google form. Data analysis technique used in this 

research were Multiple Linear Regression Analysis to know the 

effect of Self ability, compensation and self-Efficacy on 

employees performance, and for proved the hypothesis used F-

test and t-test. The results of analysis show that Self Ability, 

compensation and self-efficacy has a positive and significant 

effect on employee performance as partially and simultaneously. 

This implies that if the company wants to improve employee 

performance, it needs to optimize Self Ability, Compensation, 

and Self Efficacy by paying attention to the performance of 

employees and giving an award to their skills and work 

performance. if the company wants to improve employee 

performance, it is necessary to optimize Self Ability, 

Compensation, and Self Efficacy by paying attention to the 

performance of employees and providing an award for their 

skills and work performance. 
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experienced a fairly good increase, where during the current pandemic everyone is 

doing activities at home. There are also not many employees who work in the office so 

that these activities require that the condition of the home or office must always be clean 

and comfortable to improve employee performance. There are several factors that affect 

employee performance including Self Ability, Compensation, and Self Efficacy. 

The success of Company is not only achieved by implementing a business plan 

but must be supported by the company's human resources (Candraningrat, C., et al, 

2018). If the human resources in the company have achieved their goals, it can be said 

that the company has the power to compete with other companies. Seeing some of the 

phenomena above, the problems in this research can be formulated: Do Self Ability, 

Compensation and Self Efficacy affect employee performance of Rizqy Jaya Mulia 

company. 

 

Research Methods  

Research design: This study uses quantitative methods to measure the effect of 

Self Ability, Compensation, and Self Efficacy on the performance of employees of Rizqy 

Jaya Mulia Company. Where the population taken as respondents are all employees in 

the company by involving all employees as samples in the study or the total population 

sample. While the type of data used in this study is quantitative and the source of data 

used is primary data obtained directly from respondents through survey techniques 

with questionnaire instruments arranged on a Likert scale of 1-5 from Disagree to 

Strongly Agree. While the Data Analysis Techniques used were Validity Test, Reliability 

Test to test the reliability and consistency of the instruments used, besides that, Classical 

Assumption Test was carried out as a condition for using analysis tools in the form of 

Multiple Regression Analysis to determine the magnitude of the influence of each 

relationship between variables. Furthermore, hypothesis testing is carried out using the 

F-test and t-test and determination analysis is carried out through SPSS version 25. 

 

Result and Discussion 

1. Theoritical Framework  

a. Work Ability 

Employee self-ability is a person's ability to complete work within a certain time 

(Eva Rachmawati et al. 2018). Meanwhile, according to Hamzah Uno (2010), self-ability 

is a character that arises from someone who is related to effective and superior 

performance in a job. In the research of Raharjo, Paramita & Warso (2016) indicators of 

self-ability include knowledge; Training; Experience; Skills and ability to work. 

Employee ability or self-ability has an effect on employee performance as stated by 

Nuriasih (2016), Wicaksono (2017) and Eva Rahmawati from the results of their research 

stating that work ability has a significant effect on employee performance, as well as the 

results of Auw's research, Charolina Mutiasari Lukito (2016) that self-ability has a 

positive and significant effect on employee performance, this means that with good 

abilities, employees will be able to complete their work well. Self- efficacy is self-

confidence of employees on their ability to complete their work, and high self-efficacy 

can improve employee performance as stated by Kaswan (2011:30), and Ance Selfi 
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Adianita, et al. (2018) that if employees have high self-efficacy, they get high 

performance as well. 

b. Compensation 

Compensation is all income in the form of money, direct goods or indirect goods, 

which are received by employees as compensation and services provided to the 

company (Mujanah, 2019). Meanwhile, according to Hasibuan (2013: 118), compensation 

is all income in the form of money, goods directly or indirectly received by employees 

in return for services provided to the company. The compensation indicators according 

to Simamora (2014: 445) are wages and salaries, incentives, and benefits. Simamora 

(2014: 461) distinguishes compensation into two types, namely direct compensation and 

indirect compensation: 1) Direct Compensation, consisting of: Salary, Incentives, Bonus 

2) Indirect Compensation, consisting of all financial rewards not included in direct 

compensation. From the definition of compensation above, it is concluded that 

compensation is all income or income in the form of money or objects directly or 

indirectly given to employees by the company as a reward for services that have been 

achieved by employees with the ability the maximum. 

The right compensation system can improve employee performance, this is in 

accordance with the results of his research by Widiartanto (2019), which states that 

compensation has a significant effect on employee performance. Thus, it can be said that 

appropriate compensation can improve employee performance. 

c. Self Efficacy 

In addition of self-ability, performance is also influenced by self-efficacy, which 

is an assessment of one's beliefs whether one can successfully learn knowledge or skills 

(Kaswan, 2011). Self efficacy is an assessment of one's beliefs about whether a person can 

successfully learn a knowledge or skill.Self- efficacy is a determinant of learning 

readiness. Trainees who have self-high efficacy can carry out various ways of learning 

in exercise program and more inclined to persist in learning despite environmental 

influences that are not conducive to it” Kaswan (2011). 

Self-efficacy can also be interpreted as a determinant in learning readiness. 

Trainees who have high self-efficacy can implement various ways to learn in the training 

program and always insist on learning despite the influence of an unfavorable 

environment. Ance Selfi Adianita, et al. (2018), it is further said that the dimensions of 

self-efficacy are magnitude or level, strength, generality. According to Herman Hidayat, 

Ivan Aries Setiawan (2016), in the study stated that high Self Efficacy can increase high 

employee performance as well, this is also supported by Putra Setiawan, and Tri 

Andjarwati (2017), in the study stated that Self Efficacy has an effect on significant to 

employee performance. 

d. Performance 

Thus, some research results state that performance is influenced by Self ability, 

Compensation, and Self Efficacy. According to Mangkunegara (2013), performance is the 

result of work in quality and quantity achieved by an employee in completing his work 

according to the responsibilities given to employees. Meanwhile, according to Kasmir 

(2016) that performance is the result of work and work behavior that has been achieved 

in completing the tasks and responsibilities given in a certain period. Meanwhile, 



 

 
24 

 
(E-ISSN 2745-6382)  

 

DOI: doi.org/10.37802/jamb.v2i1.156 
 

Journal of Applied Management and Business (2021) 
 

according to Wilson Bangun (2012:34), the measures of performance indicators are 

grouped into five categories, including quantity of work, quality of work, punctuality, 

attendance and ability to work together. 

Figure 1. Theoretical Frameworks 

 

Figure 1 shows that the conceptual framework in this study is to show a causal 

relationship or influence between the variables Self ability, Compensation and Self 

Efficacy on employee performance. 

2. Hypothesis 

Based on the conceptual framework in Figure 2, the following hypotheses can be 

formulated, among others: 

• H1: Self Ability has a significant effect on the performance of employees of PT. Rizqy 

Jaya Mulia Sidoarjo. 

• H2: Compensation has a significant effect on the performance of employees of PT. 

Rizqy Jaya Mulia Sidoarjo. 

• H3: Self Efficacy has a significant effect on the performance of employees of PT. Rizqy 

Jaya Mulia Sidoarjo 

• H4: Self Ability, Compensation, and Self Efficacy simultaneously affect the 

performance of employees ofPT. Rizqy Jaya Mulia Sidoarjo 

Validity Test and Reliability Test: An instrument can be said to be valid if it can 

measure what is desired and produce data from the variables studied appropriately. The 

assessment of the validity test in this study is to compare the calculated r value with the 

r table value at a significance of 0.05 with a 2-sided test and the amount of data (n) = 45, 

df = n-2 then df = 45-2 = 43 obtained r table of 0.301. So the value of r count > r table which 

indicates that all questions in the questionnaire are declared valid. The reliability test 

was conducted to determine the consistency of respondents' answers in answering 

questions that could measure the variables in this study. A variable can be said to be 

reliable if the Cronbach's Alpha value > 0.70 so that every question that makes up each 

variable in this study is declared reliable. 

Multiple Regression Analysis Test: Before computing multiple regression 

analysis the Classic assumption test should analysis its contents of Normality, 

Multicolliniarity and Heterocedasticity. The results of this test as follows: Normality 

Test; the result of this test shows that the residual is normally distributed if the 

significance value is > 0.05. The results of the normality test analysis show that the 
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significance value is0.200 > 0.05, so it can be concluded that the residual value is normally 

distributed. 

The second Multicollinearity Test; it is done by looking at the VIF value of each 

independent variable, if the VIF value is < 10, it can be concluded that the data is free 

from multicollinearity symptoms (Imam Ghozali, 2011:105). The results of the analysis 

of the Multicollinearity Test showed that the VIF value for all variables was < 10, so it 

can be said that the data in this study were free from multicollinearity symptoms. 

The tirds is Heteroscedasticity Test; Heteroscedasticity Test aims to test whether 

in the regression model there is an inequality of variance from one observation residual 

to another observation. The results of the analysis of the Heteroscedasticity Test show 

that the points spread below the number 0 on the Y axis or do not form a certain pattern. 

So it can be concluded that the data proved that there was no heteroscedasticity. 

Regression analysis was used to determine the effect of the variables Self Ability, 

Compensation, and Self Efficacy on the performance of employees of PT. Rizqy Jaya 

Mulia Sidoarjo. 

 

Table 1 Multiple Linear Regression Results 
Coefficienta 

 

Model 

Unstandardized 

Coefficient 

Standardized 

Coefficient 

 

t 

 

Sig. 

B Std. Error Beta 

1 Constant ,129 4,003 
 

,032 ,974 

 
Self Ability (X1) ,339 ,162 ,317 2,096 ,042 

 
Compensation (X2) ,548 ,253 ,317 2,165 ,036 

 
Self Efficacy (X3) ,481 ,227 ,282 2,12 ,04 

a. Dependent Variable : Employee performance (Y) 

(Source : Primary data processed, 2021) 

 

The results of these calculations, the Multiple Linear Regression equation for this 

study is obtained: 

K = 0,129+0,339A+0,548KO+0,481E+e 

From the results of the multiple linear regression equation above, it can be 

interpreted as follows: 

a. The constant of 0.129 has a positive value indicating that the independent variables 

Self Ability, Compensation, and Self Efficacy are fixed or constant, then the variation 

of changes in the dependent variable employee performance tends to be positive. 

b. The coefficient of the Self Ability variable is positive. This means that the Self Ability 

variable has a positive influence on employee performance with the acquisition value 

of 0.339 with the assumption that the other variables are fixed or constant. Thus it can 
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be said that if the self-ability possessed by the employee increases, the employee's 

performance will increase. 

c. The coefficient of the compensation variable is positive. This means that the 

compensation variable has a positive influence on the employee performance 

variable, with a value of 0.548 assuming the other variables are fixed or constant. This 

shows that if the compensation given to the employee is increased, the employee's 

performance will also increase. 

d. The coefficient of the Self Efficacy variable is positive. This means that the Self 

Efficacy variable has a positive influence on employee performance, with the 

acquisition value of 0.481 with the assumption that the other variables are fixed or 

constant. This means that if the employee's self-efficacy increases, the employee's 

performance will also increase. 

Hypothesis test: to find out that the variables of Self Ability, Compensation, and 

Self Efficacy have a simultaneous effect on employee performance, it is necessary to have 

a statistical test F-test (Simultaneous). The following are the results of the F-test statistical 

test in table 4.9 as follows: 

 

Table 2 Hypothesis Testing Results with F Test 

ANOVAa 

Model 
Sum of 

Squares 
Df Mean Square F Sig. 

1 Regression 1.330,53 3 443,51 30,937 ,000b 

 Residual 587,781 41 14,336   

 Total 1.918,31 44    

a. Dependent Variable Employee performance 

b. Predictors (Constant), Self Efficacy (X3), Compensation (X2), Self Ability (X1) 

(Source : Primary data processed, Author (2021)) 

 

In the F-test, the F-count value is 30.937, this value is greater than the f-table, 

namely 3.22 or f- count 30.937 > f-table 3.22 with a probability value of 0.000 <0.05 so that 

the regression model can be used to predicting employee performance variables or it can 

be said that the variables Self Ability, Compensation, and Self Efficacy together 

(simultaneously) have a significant effect on employee performance. 

t-test was conducted to compare the t-count with the t-table at a significance level 

of = 0.05. If the t-count is greater than t-table (t-count > t-table ) or the probability of error 

is less than 5% (sig < 0.05), then it can be stated that X1, X2 and X3 have an effect on Y. 

The results t test can be seen in table 3. 
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Table 3 Results of Hypothesis Testing with t Test 

Coefficienta 

 

 

Model 

Unstandardized 

Coefficient 

Standardized 

Coefficient 

 

 

t 

 

 

Sig. 

B 
Std. 

Error 
Betta 

1 Constant ,129 4,003  ,032 ,974 

 Self Ability 

(X1) 

,339 ,162 ,317 2,096 ,042 

 Compensati

on (X2) 

,548 ,253 ,317 2,165 ,036 

 Self Efficacy 

(X3) 

,481 ,227 ,282 2,12 ,04 

a. Dependent Variable : Employee performance (Y) 

(Source : Primary data processed, Author (2021)) 

 

The results of the t-test analysis in the table above are as follows : 

a. The Self Ability variable has a t-count value of 2.096 > 2.018, so it is stated that t-count 

> t-table. The significance value is 0.042 < 0.05. So it can be concluded that the 

hypothesis (H1) is accepted, meaning that Self Ability has a significant effect on 

employee performance. 

b. The Compensation variable obtains a t-count value of 2.165 > 2.018, so it is stated that 

t-count > t-table. The significance value is 0.036 < 0.05. So it can be concluded that the 

hypothesis (H2) is accepted, meaning that compensation has a significant effect on 

employee performance. 

c. The Self Efficacy variable obtains a t-count value of 2.120 > 2.018, so it is stated that t-

count > t- table. The significance value is 0.040 < 0.05. So it can be concluded that the 

hypothesis (H3) is accepted, meaning that Self Efficacy has a significant effect on 

employee performance. 

Coefficient of Determination (R2): The coefficient of determination (R2) aims to 

measure how far the regression model's ability to explain the variables of Self Ability, 

Compensation, and Self Efficacy on employee performance. The value of the coefficient 

of determination is determined by looking at the Adjusted R Square value as can be seen 

in table 4 below: 

 

Table 4 Coefficient of Determination Test Results 

Model Summaryᵇ 

 

Model 

 

R 

 

R Square 

 

Adjusted R Square 

 

Std. Error of 

the Estimate 

1 0,833ᵃ 0,694 0,671 3,786 
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Model Summaryᵇ 

 

Model 

 

R 

 

R Square 

 

Adjusted R Square 

 

Std. Error of 

the Estimate 

a. Predictors : (Constant), Self Efficacy (X3), Compensation (X2), Self Ability (X1) 

b. Dependent Variable : Employee performance (Y) 

(Source: Primary data processed, 2021) 

 

Based on table 4 above, the coefficient of determination of Adjusted R square is 

0.671. This shows that 67.1% of the variables of Self Ability, Compensation, and Self 

Efficacy affect the variable of Employee Performance. As for the remaining 32.9% 

influenced by other variables outside of this study. 

Discussion of Research Results: The results of the data analysis have been 

processed if all items are proven to be valid and reliable. Not only that, the results of the 

analysis also prove that the data are normally distributed, and the data does not show 

symptoms of multicollinearity and heteroscedasticity. 

a. The Effect of Self Ability on Employee Performance 

Based on the results of the analysis, it can be seen from the significance value of 

0.042 < 0.05, so it is declared positive. In addition, the results of the linear regression 

analysis and the regression coefficient which show a value of 0.339 are positive. If the 

Self Ability variable increases by one unit, then the value of the Employee Performance 

variable will increase by 0.339 with the assumption that the other independent variables 

are fixed or constant. This shows that partially has a significant influence between Self 

Ability on employee performance. The results of this study support the results of 

research by Eva Rachmawati, Siti Mujanah, and Wiwik Retnaningsih (2018) which states 

that the variable employee ability has a positive and significant effect on employee 

performance. So the results of this study can be concluded that Self Ability has a positive 

and significant effect on employee performance. 

b. The Effect of Compensation on Employee Performance 

Based on the results of the analysis, it can be seen from the significance value of 

0.036 <0.05, then it is declared positive. In addition, the results of linear regression 

analysis and regression coefficients which show a value of 0.548 are positive. If the 

compensation variable increases by one unit, the value of the Employee Performance 

variable will increase by 0.548 with the assumption that the other independent variables 

are fixed or constant. This shows that partially has a significant influence between 

compensation on employee performance. The results of this study support the results of 

Auw's research, Charolina Mutiasari Lukito (2016) which states that the compensation 

variable has a positive and significant effect on employee performance. So in this study 

it can be concluded that compensation has a positive and significant effect on employee 

performance. 

c. The Influence of Self Efficacy on Employee Performance 

Based on the results of the analysis, it can be seen from the significance value of 

0.040 < 0.05, so it is declared positive. In addition, the results of linear regression analysis 
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and regression coefficients which show a value of 0.481 are positive. If the Self Efficacy 

variable increases by one unit, then the value of the Employee Performance variable will 

increase by 0.481 with the assumption that the other independent variables are fixed or 

constant. This shows that partially has a significant influence between Self Efficacy on 

employee performance. The results of this study support the results of their research by 

Akhir Putra Setiawan and Tri Andjarwati (2017) which states that there is a positive and 

significant influence on self-efficacy on employee performance. So in this study it can be 

concluded that Self Efficacy has a positive and significant effect on employee 

performance. 

d. The Influence of Self Ability, Compensation, and Self Efficacy on Employee 

Performance 

Based on the results of the study and several tests, it can be seen that the 

significance value in the F test is 0.000 <0.05, this proves that the regression model in this 

study has a significant positive value and is declared feasible to explain the effect of the 

variables Self Ability, Compensation, and Self Efficacy on Employee Performance . The 

calculated F value is 30.937 while the F table value = 3.22 because the calculated F value 

is 30.937> 3.22, then as the basis for decision making in the F test it can be concluded that 

Ho is rejected and Ha is accepted. These results indicate that Self Ability, Compensation, 

and Self Efficacy simultaneously affect the Employee Performance of PT. Rizqy Jaya 

Mulia Sidoarjo. 

 

Conclusion 

Based on the results of research on the effect of Self Ability, Compensation, and 

Self Efficacy on employee performance at Rizqy Jaya Mulia Company, Sidoarjo. So the 

conclusion of this study is that Self Ability has a significant effect on Employee 

Performance, Compensation has a significant effect on Employee Performance, Self 

Efficacy has a significant effect on Employee Performance and Self Ability, 

Compensation, and Self Efficacy simultaneously have a significant effect on Employee 

Performance. 

Based on the conclusions above, the implication of this research is that if the 

company will improve employee performance, it is necessary to optimize Self Ability, 

Compensation, and Self Efficacy by paying attention to the performance of its employees 

and giving an award for skills, work performance, etc. Because in essence employee 

performance is very important for the company and can affect the results of employee 

work. For further researchers, it is hoped that they can add or involve several other 

variables that can affect employee performance that have not been studied in this study. 
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